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Terms and Conditions 

Definitions 

“We/Us/Our” shall mean Viva Blackpool Ltd. (Trading as Viva) or any associated company. 

“You/Your” shall mean the individual or Company with whom We have contracted and all others who 

are connected with You. 

“the Contract” shall mean the document attached hereto and signed by You and Us. 

“the Venue” shall mean the location or any part described in the Contract and where the Event is 

proposed to take place. 

“the Event” shall mean the event described in the Contract to take place in the Venue on the date 

stated. 

“the Charge” shall mean the total of all monies due under this Agreement including all variations. 

“the Additional Charge” shall mean those monies due for such additional services and goods that are 

requested by You from time to time for the Event. 

“Working Days” shall mean any day of the year except Saturdays, Sundays and a Public holiday. 

1. We shall hold the Venue for You on a provisional basis for a maximum period of 7 days from 

the date of Your enquiry and You shall within that period provide written confirmation 

together with any payment due and in default We shall cancel the provisional booking and 

be entitled to re-let the Venue. In the event that You book the Venue on an exclusive basis 

but subsequently reduce the numbers attending to a level that We consider represents the 

Venue being Under occupied then We reserve the right to levy a room hire charge in 

addition to all other monies due. All private hire bookings are subject to permission from 

Lancashire Constabulary (Western Division Licensing) who have a power of veto for any 

event (which cannot be unreasonably withheld). Bookings must be made with at least 10 

working days’ notice (unless otherwise negotiated). All deposits are non-refundable but may 

be transferred to an alternative date, at the discretion of the management. 

2. You shall in writing confirm to Us no later than 10 Working Days before the date of the Event 

the final number of attendees at the Event and in default We shall be entitled to treat the 

estimated numbers set out in the Contract as the final number and charge You on that basis. 

Whilst We will use our best endeavours to accommodate an increase in numbers attending 

the Event for which We have not been notified We shall have no obligation to do so. There is 

no right of set off for a reduction in numbers against other goods and services ordered. 

3. You shall in writing supply to Us no later than 10 Working Days before the date of the Event 

the following information: 

3.1 final timings; 
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3.2 final menus, beverages, and entertainment requirements; 

3.3 dietary requirements; 

3.4 room layouts, displays, stalls, decorations, effects; 

3.5 a list of all electrical (including computers and audio visual) and other equipment 

proposed to be brought into the Venue; and in the event that You fail to supply then whilst 

We shall use our reasonable endeavours to accommodate late notification We shall have no 

liability to You if We are unable to do so and provided always that we reserve the right to 

refuse permission for any item to be brought into the Venue if in Our opinion it may cause 

damage thereto or any person therein. 

4. Should you require the sale and consumption of alcohol beyond the normal licensing hours 

held by the Venue then You shall notify us at least 10 weeks before the Event and whilst We 

shall use our reasonable endeavours to secure the necessary permissions and consents by 

We cannot guarantee such and You hereby confirm that You have not relied upon such. 

5. Where You require Us to supply, arrange or hire the services of a third party for the Event 

then You hereby authorise Us to enter into such agreements with that third party as are 

necessary and You also hereby fully and effectually indemnify Us from and against all claims, 

costs and other remedies arising out of such agreements for any negligence, breach of 

Statutory duty and/or default on Your part. 

6. You shall pay to Us the First Deposit with the Contract duly signed by You and should 

payment be other than cash and not be cleared funds within 3 days of payment being made 

then We shall be entitled to terminate forthwith Our agreement with You and have no 

liability to You whatsoever but such is entirely without prejudice to our right to recover as a 

debt from You all other monies due to Us as a consequence. 

7. Before the Event We shall submit to You a final account (being the Charge and the Additional 

Charge less any deposit paid or other monies paid) an You shall pay that account within 10 

Working Days from its date or without set off or deduction. 

8. All payments to be made by You shall be either BACS transfer, cheque or cash. You may with 

Our prior consent pay by Credit Card but We reserve the right to charge a handling fee of 2% 

of the amount paid. 

9. In the event that any payment due is not made on the date required then We shall be 

entitled to claim interest on the amount due at the rate of 3% above the base rate for the 

time being. 

10. Should You wish to cancel the Event then: 

10.1 You must give to Us notice in writing, and 

10.2 You shall pay the following amounts upon cancellation; 

25% of the Charge where the notice is given 52 weeks or over before the Event; 

50% of the Charge where the notice is given 27 to 51 weeks before the Event; 
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75% of the Charge where the notice is given 13 to 26 weeks before the Event; 

100% of the Charge where notice is given 12 weeks or less before the Event; 

11. Without prejudice to all other terms and conditions herein We shall be entitled to terminate 

by notice in writing Our agreement with you should any of the following occur: 

11.1 the Venue cannot be used because of damage due to storm, fire, flood, subsidence or 

other like disturbance, public and civil unrest, industrial action or by Order of any Statutory 

authority for health and safety reasons or 

11.2 if in Our reasonable opinion the Event would be prejudicial to or commercial interests 

or may damage our reputation or is likely to be illegal, immoral or incite racial, religious, 

sexual or disability discrimination, or 

11.3 Pursuant to the Insolvency Act 1986 (as amended) and Enterprise Act 2002 You are 

unable to discharge Your financial commitments and/or be involved in, bring or have 

brought against You insolvency proceedings, or 

11.4 if on receiving notification, the police exercise their power of Veto on the event, or 

11.5 You are breach of any of the terms and conditions of Our agreement with You, 

and in the event of termination due to clause 11.1, 11.2 or 11.5 then Our liability to You shall 

be limited only to a refund of those monies which You have paid to Us up to the date of 

termination but in the event of termination due to clause 11.3 or 11.4 then We shall have no 

liability to You whatsoever. 

12. Without Prejudice to all other terms and conditions herein We shall have no liability to You 

for any consequential or indirect loss or damage suffered by You or any third party save and 

except that such is caused either by Our fraud or negligence/breach of Statutory Duty in the 

event of a claim for personal injury. 

13. You shall indemnify Us from and against all actions, claims, costs and proceedings (including 

legal and other professional fees) arising from any act, omission, neglect or default on Your 

part or on the part of any third party attending the Event. 

14. We are entitled to refuse admission to and remove from the Venue any person who in Our 

reasonable opinion is causing or may cause harm (physical or mental) to themselves or 

others or who may affect the enjoyment of others or who may behave in a way that is 

contrary to ordinary public standards or any person who by virtue of any legislation shall not 

be entitled to be in the Venue or attend the Event. 

15. You shall not nor shall any third party attending the Event bring into the Venue any food or 

beverage of any kind and in default We have the right to exclude either You or such other 

person from the Venue. 

16. We are entitled to know of all third party contracts for entertainment or other services for 

the Event. We also reserve the right to determine the noise levels at the Event and You are 

obliged to adjust to this level. 
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17. You shall not install, affix, place, display or use any item in the Venue without Our prior 

written consent and if We deem it necessary You shall use the services of Our technical staff 

the cost of which You shall pay which shall be included in the Charge and You and any third 

party attending the event shall follow and abide by at all times all instructions and advice 

given by any member of Our staff regarding the Event and the Venue. 

18. No animals are permitted in the Venue unless needed to assist a person with a recognised 

disability.  

19. You shall not use Our name, logo, trade marks or other intellectual property without Our 

prior written consent. 

20. You warrant that You have or will have by the date of the Event all necessary permissions 

and consents that are required for the Event to take place and shall provide copies to us 

upon request. 

21. You shall not nor shall any third party film, record or transmit the Event and/or the Venue 

without Our prior written consent and if such consent is given We may impose conditions 

including Your obtaining permissions of those who are to be filmed and recorded. 

22. We shall provide sufficient security staff (the number of which determined by risk 

assessment based on the event type, numbers and audience profile) to attend the Event 

who’s cost will be included in the Additional Charge. All guests will be subject to our venue 

policies which are available on request with signage displayed on the premises where 

appropriate. Guests are subject to our random search policy. 

23. The admission of Children and Young Persons (Under 18) is subject to being accompanied by 

a responsible adult (Persons over 18) who is responsible for the supervision of Children and 

Young Persons in their care. The responsible adult must ensure Children or Young Persons 

under their supervision do not enter the bar service area which is clearly marked by signage, 

floor markings and/or roped area as this area is prohibited to Under 18s. Children are 

allowed on the premises until close, but last admission for children is 21:00 after which time 

they will not be allowed admission to the premises. This also includes re-admission if they 

are to leave the premises for any reason. 

24. You shall discharge the cost of all damage howsoever caused to the Venue or any part by 

You or any third party attending the Event. 

25. You shall depart from the Venue at the agreed time and date and shall within 24 hours 

(unless we inform You of a shorter period) from departure remove from the Venue all items 

brought into the Venue by You and/or any third party and in default we shall be entitled to 

remove without any liability to You and/or any third party and You shall pay our costs of 

removal. 
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26. The terms and conditions of this Agreement constitute the entire contract between You and 

Us and You acknowledge that this Agreement has not been entered into in reliance upon 

any representation or other terms and conditions not expressly stated herein. Any variation 

to these terms and conditions are only valid if in writing signed by both You and Us and 

these terms and conditions shall be deemed to incorporated into any variation. 

27. You agree to inform all those attending the Event of all of those parts of Our agreement with 

You which touch and concern them and by which they will be bound. 

28. The Venue shall be used only for the Event. 

29. The provisions of the Contracts (Rights of Third Parties) Act 1999 shall not apply to any 

agreement between You and Us. 

30. Our agreement with You is personal and cannot be assigned. 

31. Any notice required to be given by You to Us shall be either by post to Our last known 

address and shall be deemed to have been served 48 hours after posting or by fax in which 

case it shall be deemed served at the time of transmission provided a receipt confirmed is 

issued. 

32. All agreements between You and Us shall be governed exclusively by the Laws of England. 


